
Introducing VISA’s premium card, customised by ECOMMBX for our most valued clients, to offer you preferential 
rates and services that will make shopping more enjoyable and travel more relaxing. 

PRIVILEGES 

Enjoy exclusive privileges that are continuously updated and include:
•	Special rates and VIP status in select luxury hotels around the world
•	VIP amenities and discounts on hire cars
•	Access to celebrity food and wine experiences
•	Preferential golf fees at specific clubs
•	Extended warranties on purchases
•	… and much more

PEACE OF MIND  

Minimise the stress of travelling, whether on business or with the family, thanks to the travel and medical insurance 
cover that ECOMMBX Visa Infinite card holders and their families enjoy around the world, governed by the Law 
and Jurisdiction of the Republic of Cyprus.
Key insurance benefits include:
•	Personal accident insurance (injury and death)
•	Medical expenses and emergency travel / repatriation expenses
•	Reimbursement for lost luggage, flight delay, interruption or cancellation
•	24/7 Emergency hotline to refer you to medical, legal or other professionals 
•	24/7 Roadside Dispatch® hotline for road travel assistance
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24/7 Card Assistance
cards@ecommbx.com

+357 22790173

24/7 ECOMMBX Concierge
concierge@ecommbx.com

+357 22274435

24/7 Insurance Assistance
In case of emergency, please contact

Healix International
ZurichAssistance@healix.com

+44 (0)1489 868 888

Your journey 
begins here… 
and its boundaries are INFINITE!



VISA’S DIGITAL CONCIERGE PLATFORM

This prestigious card is linked to VISA’s Digital Concierge Platform which you can access at 
https://www.visaconcierge.eu/#/register. 
Simply sign up to unlock a series of newly launched legendary perks, powered by Visa Concierge Europe.
At your disposal 24/7, our team of dedicated Lifestyle Managers will relieve you of practical arrangements, 
so you can spend more time on the things you love. 
They can help with: 
•	Recommendations and bookings for restaurants, entertainment, and experience activities according to your 	
	 preferences  
•	Self-drive or chauffeured transportation arrangements, as well as private helicopter, yachts, private jets
•	Flight and accommodation bookings including airport assistance  
•	Sightseeing and leisure activities recommendations
•	Ticket purchasing for cultural, social and sports events
•	Personal fashion shoppers, gift shopping and delivery
•	Sourcing and purchasing of home and office décor, appliances and equipment
•	Assistance with property maintenance. 

PRIORITY PASS MEMBERSHIP

This privilege is embedded in your Infinite card by default, and grants you access to over 1300 airport lounges 
around the world. To access the Priority Pass app and further information, visit https://www.prioritypass.
com/ECOMMBX and activate your account using the Payment Card option.
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